MR

0010

(R
f-"" e..:. L

Litigation & Regulatory
77 70 30 2200 BLGRGoun County Parkway
TOTTT T Ashblim. VA 20147

December 29, 2009 ooy mpene

Transmittal No. 09-10
VIA FEDERAL EXPRESS

Mr, Emest Johnson

Utilities Director

Arizona Corporation Comumission

1200 West Washington Street

Phoenix, AZ 85007 T-03574A-09-0587

Re:  Verizon Access Transmission Services: Tariff No. 6
Introduce Contract Center Services

Dear Mr. Johnson,

Please find attached an original and thirteen (13) copies of revisions to MCImetro Access
Transmission d/b/a Verizon Access Transmission Services (“Verizon Access”) Local Exchange
Service Tariff No. 6.

The following pages are being revised:

Page No. Revision
1 107

78.1 Original

78.2 Original

Verizon Access proposes to introduce Contract Center Services, and respectfully requests
an effective date of February 1, 2010.

If you have any questions in this matter, please do not hesitate to contact me at either
(703) 886-6778 or sonja.jeter(@verizonbusiness.com.

Respec; iillly submitted,

Tariff Administrator
Verizon Business

Enclosure



mailto:sonja.jeter@verizonbusiness.com

MClmetro Access Transmission Services LLC d/b/a
Verizon Access Transmission Services Arizona Tariff No. 6
10™ Revised Page No. 1
Cancels 9" Revised Page No. 1

CHECK SHEET
Page No. Revision Page No. Position Page No. Position
Title Original 44 Original 88 Original
1 10 * 45 Original 89 Original
2 2 48 Original 80 Original
3 Qriginal 47 Original 91 Original
4 Original 48 Original 92 Original
5 Original 49 Original 93 Original
6 Original 50 Original 94 Original
7 Original 51 Original 94.1 1
B8 Original 52 Original 94.2 2
9 Criginal 53 Original 94.3 2
10 Original 54 Original 84.4 2
11 Original 55 Original 94.5 Original
12 Original 56 Original 94.6 2
13 Original 57 Original 94.7 1
14 Original 58 Original 94.8 1
15 Original 59 Original 94.9 1
16 Original 60 Original 94.10 Original
17 Original 61 Original 9411 Original
18 Qriginal 62 Original 94.12 Original
19 Original 63 1 95 Original
20 Criginal 64 1 06 Original
21 Original 65 Criginal 97 Original
22 Original 66 Original 98 Original
23 Original 67 QOriginal 99 Original
24 Original 68 Qriginal 100 Original
25 Original 69 Original 101 Original
26 Original 70 Original 102 Original
27 QOriginal 71 Original 103 2
28 Original 72 Original
29 Qriginal 73 Original
30 Original 74 Original
31 Criginal 75 Original
32 Original - 78 Criginal
33 QOriginal 77 Original
34 Original 78 Original
35 QOriginal 78.1 Original *
36 Original 78.2 Original *
37 Original 79 Qriginal
38 Original 30 Original
39 Original 81 Original
40 Original 82 Original
41 Original 83 Original
42 Original 84 Original
43 Original 85 Original
» 86 Original
87 Original
* - Denotes new or Revised Page
Issued: December 30, 2009 Sonja Jeter Effective: February 1, 2010
Docket No: - Tariff Administrator

22001 Loudoun County Parkway, E1-3-276
Ashbumn, VA 20147



MCImetro Access Transmission Services LLC d/b/a
Verizon Access Transmission Services Arizona Tariff No. 8

Original Page No. 78.1

v. LOCAL EXCHANGE SERVICES (CONT'D)

6.

Other (Cont'd)

Contract Center

Contact Center (CC) Services include Inbound Local Crigination calling services and
Interactive Voice Response (IVR) call treatment services.

6.10.1 Inbound Local Origination. Calls made to local telephone numbers are enabled
with intelligent call routing, treatment and management. Inbound Local Origination
calls terminate to a called party number seived by a rate center in the same local
calling area as the rate centér associated with the calling party number and the
rates provided in this section apply.

Local Origination options include directory listings for Telephone Numbers (TN).
For each TN, one standard listing will be piaced in the local exchange carrier's
(LEC’s) White Pages and one in the Yellow Pages, to the extent such directory
listings are currently offered by the LEC. Additional and alternate listings are
available for an additional charge.

DEFINITIONS: The General Definitions apply.

RATES AND CHARGES: The following apply:

Local Origination Access Charges. Customer will be charged a network access rate on a
per-minute basis in accordance with Customer’s Agreement, assessed in 6-second
increments, for Inbound Locat Origination calls. Unless otherwise stated, a $0.01 per-call
minimum applies.

=

1yr BASE 1yr
AVC Sw Loc AVC Sw Loc
$600 $0.0287 $0.0194 $600 $0.0406 $0.0275
$1,200 $0.0287 $0.0194 $1,200 $0.0406 $0.0275
$3,000 $0.0286 $0.0194 $3,000 $0.0405 $0.0275
$6,000 $0.0285 $0.0193 $6,000 $0.0404 $0.0274
$7,500 $0.0285 $0.0193 $7,500 $0.0404 $0.0274
$12,000 $0.0284 $0.0193 $12,000 $0.0402 30.0273
$24,000 $0.0283 $0.0192 $24,000 $0.0401 $0.0272
$36,000 $0.0283 $0.0192 $36,000 $0.0401 $0.0272
$48,000 $0.0283 $0.0182 $48,000 $0.0401 $0.0272
$60,000 $0.0268 $0.0180 $60,000 $0.0379 $0.0255
$84,000 $0.0268 $0.0180 $84,000 $0.0379 $0.0255
$120,000 $0.0268 $0.0180 $120,000 $0.0379 $0.0255
$180,000 $0.0253 $0.0169 $180,000 $0.0359 $0.0240
$300,000 $0.0253  $0.01869 $300,000 $0.0359 $0.0240
$600,000 $0.0240 30.0158 $600,000 $0.0339 3$0.0225
$900,000 $0.0240 30.0158 $900,000 $0.0339 $0.0225
ALL MATERIAL ON THIS PAGE IS NEW.
Issued: December 30, 2009 Sonja Jeter Effective: February 1, 2010
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Tariff Administrator
22001 Loudoun County Parkway, E1-3-216
Ashburn, VA 20147



MCimetro Access Transmission Services LLC d/b/a
Verizon Access Transmission Services : Arizona Tariff No. 6
Original Page No. 78.2

v. LOCAL EXCHANGE SERVICES (CONT'D)

6. Other (Cont'd)
6.10 Contract Center (Cont'd)

Local Origination Access Charges (Cont'd)

2yr BASE 2yr BASE
AVC Sw Loc AVC Sw Loc
$600 $0.0286 $0.0189 $600 $0.0405 $0.0268
$1,200 $0.0286 $0.0189 $1,200 $0.0405 $0.0268
$3,000 $0.0284 $0.0188 $3,000 $0.0403 $0.0266
$6,000 $0.0283 $0.0187 $6,000 $0.0401 $0.0265
$7,500 $0.0283 $0.0187 $7,500 $0.0401 $0.0285
$12,000 $0.0281  $0.0186 $12,000 $0.0399 $0.0264
$24,000 $0.0281  $0.0185 $24,000 $0.0398 $0.0263
$36,000 $0.0281  $0.0185 $36,000 $0.0398 $0.0263
$48,000 $0.0281  $0.0185 $48,000 $0.0398 $0.0263
$60,000 $0.0266 $0.0174 $60,000 $0.0376 $0.02486
$84,000 $0.0266 $0.0174 $84,000 $0.0376 $0.0246
$120,000 $0.0266 $0.0174 $120,000 $0.0378 $0.0246
$180,000 $0.0251  $0.0163 $180,000 $0.0356 $0.0231
$300,000 $0.0251 $0.0163 $300,000 $0.0356 $0.0231
$600,000 $0.0238 $0.0153 $600,000 $0.0336 $0.0217
$900,000 $0.0238 $0.0153 $900,000 $0.0336 $0.0217
3 yr plus BASE 3 yr plus BASE
AVC Sw Loc AVC Sw Loc
$600 $0.0278 $0.0178 $600 $0.0394 $0.0252
$1,200 $0.0278 $0.0178 $1,200 $0.0394 $0.0252
$3,000 $0.0277 $0.0177 $3,000 $0.0392 $0.0251
$6,000 $0.0275 $0.0176 $6,000 $0.0390 $0.0250
$7,500 $0.0275 $0.0178 $7.,500 $0.0380 $0.0250
$12,000 $0.0274 $0.0176 $12,000 $0.0388 $0.0249
$24,000 $0.0274 $0.0176 $24,000 $0.0388 $0.0249
$36,000 $0.0259  $0.0165 $36,000 $0.0367 $0.0234
$48,000 $0.0245 $0.0155 $48,000 $0.0347 $0.0219
$60,000 50.0232 $0.0145 $60,000 $0.0329 $0.0206
$84,000 $0.0219  $0.0138 $84,000 $0.0311 $0.0193
$120,000 $0.0207 $0.0128 $120,000 $0.0294 $0.0181
$180,000 $0.0196 $0.0120 $180,000 $0.0278 $0.0170
$300,000 $0.0180 $0.0113 $300,000 $0.0263 $0.0160
$600,000 $0.0170  $0.0100 $600,000 $0.0241 $0.0142
$900,000 $0.0153  $0.0090 $900,000 $0.0217 $0.0128

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: December 30, 2000 . Sonja Jeter Effective: February 1, 2010
Docket No: Tariff Administrator
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